
Online Registration for City of Reno Programs 
Each Customer has to have an account set up with the City of Reno BEFORE using Online Registration. 

Please do not wait until the deadline of a program to use online registration for the first time. 
Customers are unable to create a NEW account online. 082812 

 
 

Customers need the following to use online registration: 
→ Household Account Form on file (completed with Name and Date of Birth for each family member)  
→ Participant Information Form (ONLY for: Sierra Kids and Youth Camps)                                         
→ Valid email address (Staff can verify and/or change your email address)  
→ CUSTOMER login ID Number                                                                                                          
→ Personal Identification Number (PIN)  
→ Visa or Mastercard  
→ $1 convenience fee per transaction will be charged by hosting software company 
 

City of Reno WEBSITE: www.reno.gov 
 

City of Reno Online Registration Page 
http://www.reno.gov/Index.aspx?page=1818 

 

 

 

 

This menu will pop up after you click on the 
register online button to let you know that you are leaving the City of Reno website. The 
City of Reno Parks, Recreation and Community Services uses a third party software vendor 
to “Host” our website. This is the same software vendor that we use for our program 
registration and facility booking. 

 
 

ONCE customer gets to the ONLINE REGISTRATION website: 
  

              Click on Login Button 
  
Enter login and Pin# if you have 
it already  
 

OR… 
 

Click  on “Click Here - Enter 
Valid Email on file and have 
LOGIN and PIN sent to you”  
 

Customer enters email 
address that they have 
submitted on the 
Household Account Form  

 
 
 
 
Use the “Register Here” tab to find the classes/programs 
            that are available for online registration. 
 

Use the green “Login” tab to log into your account. 
 

Use the green “My Registration Cart” tab to complete 
the registration and pay using Visa or MasterCard. 
 

Use the “INFO” button for information about policies, 
online registration help and general information.  
 

 

http://www.reno.gov/
http://www.reno.gov/Index.aspx?page=1818
https://online.activecommunities.com/reno/MyAccount/MyAccountRememberMe.asp
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Please call the Administration Office at 334-2260 
or  Evelyn Mount Northeast Community Center 
at 334-2262 – if you need further assistance. 
 
 
 

ADD this class to your Cart 

Use this button to Checkout or Continue Shopping 

This is where you select the family 
member that is to be registered 

This is an example of what your credit card/check card statement might look like (this one is from BOA) 
CHECKCARD 08/13 ACT*REGISTRATION 

877-228-4881 CA 

Add another family member to same class or find other 
classes/programs to add to your cart 


